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Ҝѱῗᵬў₩Ẫ  

ᵬў₩Ẫ Ѧ ᶈאᶈ￼Ṵᶋ ҅ѧṰ ᴪệ ‎ Ә Ậ

ԄᾺ￼ᵬў₩Ẫ‎ḫאὙ ￼ᴪ ᵙӠὙֳᾺ Ḿ҈Ҳўᶈồ,ד ᴪק

￼ᵬўעᶫѧ￼ḕ╗ᵙᴧṝῗ‖Ԏ ￼ ṏ ׁ￼ᵬўעᶫ‎ ιᵬў

₩Ẫῗ ẂḄ￼₦Ổớἇּ֫צ‘Ṫԏ  

ᵬў₩ẪֹẕῗҜѱό 

Ӿ ℓιң ỳỳẸἅҪ ᵬў₩Ẫ Ѧ ￼ῊӧιἅҪỳ

￼ῗҜѱỴộόֹẕḅӍ ḧᵬў₩ẪόἅҪᴡ Ộ‾ὼ ṯԇᴻ￼ᵬ

ў₩Ẫό 

ἅ Ẃּז₩ᶚ‎Ḿאḫќּףѧ￼ᶶ  ᴅ￼ ԏῶҦ ớ￼

ὼ ₩ᶚӔệἅҪᴵҨἲẦἍῶᶶ ￼⸗♇ι ὶת Ѧӌ￼  ҡ

Ѧộ ֧ᴧιἅҪᴵҨἲẦ ḅἇּצ ἇּצᴅӺ ֱ ֺẙ

ṪӐ╙ ᵙ Ά ￼ᶶ  ι ὶ ᵬў₩Ẫї Ѧ ᴅ￼ḧѲ Ӈ

ῗιᴏӔἅҪṰ ᵬў₩Ẫῗ ᵬў￼ק ιἅҪӘⱡ זּ

Ҏ ‎ὼ Ḿאῶ ἄ‛￼֫‘ιἅ ѭῶѻѦΆ

￼ ᴵҨẁיἅҪὼ Ѧᵬў₩Ẫχ 
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ᶃ 1χᵬў₩Ẫ  

 ̧ ҮӪѮắεValue Propositionζχᴏԇᴻ ԎғᵝᵙῸחἍ ᵇ

╦ ώӗ￼ҮӪ ҮӪѮắӌ҃אԇᴻ Ḿ҈╦ ￼ḫ Ẕ

 ҮӪψזּ

 ̧ ‰╦ ӌεTarget Customer SegmentsζχᴏԇᴻἍ ֝￼

╦ ӌ Ҏ ӌԏῶ•ҎԊớιҡ Ӕԇᴻ ᶼε Ḿ

ҎԊớζֳ Ẕ￼ҮӪ ḧѲ╦ ӌ￼ Ѽ ѭṴᶋ

֫εMarket Segmentationζψ 

 ̧ ֫ ▓ εDistribution Channelsζχᴏԇᴻּז‎ὶ ╦ ￼ᴿ

Ể ֫ ▓ ╧ᴣԇᴻḅӍẦὂṴᶋᵙḫᾼ צּ ᶺ

ψ 

 ̧ ḭἋԋ εCustomer RelationshipsζχᴏԇᴻᵃԎ╦ ӌѳ

Ἅấ ￼ ἅҪἍ ￼ḭἋԋ  εCustomerת

Relationship Managementζᴏљ℅ ԋψ 
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 ̧ ◊ εValue Configurationsζχᴏ ◊ᵙ╗ט￼ ψ 

 ̧ ⁄Ọ εCore CapabilitiesζχᴏԇᴻἚד҅ Ԏᵬў₩ẪἍ ￼

 ψד

 ̧ ᵀӐҹӃ εPartner NetworkζχᴏԇᴻᵃԎҤԇᴻѳ ѭῶᾦ

ᶊώӗҮӪẊḫאԎᵬў ‰ ẻἄ￼ᵀӐԋ Ѽὼ

҃ԇᴻ￼ᵬў εBusiness Alliancesζ ᶀψ 

 ̧ ἄ  ‗εCost StructureζχᴏἍӔּז￼ṪԏᵙΆ│￼ ṳὼ ψ 

 ̧ ַ₩ẪεRevenue Modelζχᴏԇᴻ ᴿ ᾠԄ╙εRevenue 

Flowζ‎ֳ ḹ￼ Ểψ 

ѱᵬў₩Ẫ￼ḧѲṏῗ 

ᵬў₩Ẫῗ ᵍ҃ץ ֯ ᴣԎԋ ￼₦ỔớṪԏιּזҨ ῎

•Ѧ⸗ḧḫӌ￼ᵬў Ḝὼ ҃ԇᴻἍ ѭḭἋώӗ￼ҮӪҨᴣḫא

εֳ ὸ ᵙҐҥζ ҮӪẊғּוᴵὙ ַᾠԄ￼ εԇᴻ￼ԓ

‗ ᵀӐҹӃ ᵙԋ  εRelationship Capitalζ ζ  

ᵬў₩Ẫ₦Ổ￼ᴧṝ 

ᵬў₩Ẫ￼₦Ổῗіќ 90 ẉҦᵅῼἑẦḊ╙ ‎￼ιἅѦҚ ѭ

ῗљ IT ᵙ ӡ ў￼ῸחҮ⁪ Ӊ ￼ι Ӭ ấ ᶈҐ῏

ἄ ḙ і ᵼѭᶈἇּצᴅӺѧזṪ ӴḕᵙԊҕӡỤᴪệ ‎ ӝḩ҃ι
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Ӕệԇᴻᶈ ΆẪіῶ҃῭ᶺ￼ ὍχҮӪ ֫ἼẊ ҷᶺᾺᶚ

￼ғᵝᵙῸא֧ח Ὰ￼֫ ▓ א֧￼ ῭ẍ┌￼╦ ӌιῳ Ṁ

҃ԅא֧￼קרẊћṾ‎҃῭ז☼♥￼ ҅ιљ℅ᵃῊι ᶺᾺ￼

ΆẪѼẔ וּ Ὥ ѳιҞᶾ￼ԇᴻᶈ ḾӮҜѱ ỘѱӮ ѭ Ӯ

Ҏ ￼Ὴӧῶ҃῭ᶺ￼ Ὅ  

Ỵᵖ Ḿ҈ Қ‎ת ιҤҪὊῶ҃ ֯ԅᾺ￼ΆẪ‎ ֮ ṯ

￼Ҳўι҈ῗ⅛Ѧ ў ғּ҃ו ᶺᾺᶚ￼ᵬў₩Ẫ ҨׁιᵼѭἍῶԇ

ᴻ￼ᵬў₩Ẫ ᶽᵃṇầιᴱ ḧ Ѧ ўṏ ṯ ẇҜѱ҃ Ӈ

ῗҞᶾιҝҝ Ὅ Ѧῶַᴵᶃ￼ ўῗјᶼ￼ιӑ Ѧԏῶ

ᵬў₩Ẫ￼ד҅ ℅ᶹιῄ ☼♥￼ ҅ᵙἄוᵬў₩Ẫ￼ồ ᶶֺ Ӕ

Ἅῶԇᴻọ јᾸ￼ ᵬў₩ẪֳᾺҨ ệὙ ￼ ҅Ҹמ Ӑѭ Ѧ

ԇᴻιọ ▄Ԅ҃ ԇᴻ￼ᵬў₩ẪᵙԎԓ јᵃ ѳ ￼ԋ ιἑ

ᶈ ṯ￼ᵬў₩Ẫ ᶶֺׁ ᾺḬ ẊԜ₭ֳᾺ  

ᵬў₩ẪᵙֳᾺ 

ᵬў₩ẪљֳᾺῗỤỤ ԋ￼ ⃰ḅἅֲἑ ￼ιᵬў₩Ẫῗ Ѧ

ᵬў ￼ԅᾺ₦Ổ ἅҪᴵҨἧֹљ ἄᵬў₩Ẫ￼ѻѦ ѧ

￼үӍ Ѧ ḾẔ￼ᵬў₩ẪֳᾺ⁮ӕιԎѧῳ῎Ῐ￼ῗҮӪѮắ￼ֳᾺ

Ẹ כּט ᶈṴᶋі￼ῊӧιḜώ֧҃א֧ љᶁḧּכ јᵃ￼ҮӪѮ

ắψᵼ⸗ ᴧṝ￼Έῼ Ẃ╙ ￼ Ἃι⅝ḅ ιẁיҚҪᶈ іḿἧ

ӡỤψӉἄ  ԇᴻ EasyJetἫẠҮ ῸחṾ ҃῞ ᶽҷψἊṉṄ
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Ҋ Ӑѭ֫ ▓ Ẋ ệ҃ṭᶽ￼ἄוψᵁ֯ᶈӘ Ԏ ₭ớ ֪љ

ḭἋấ ҃Ὑ ớ￼ԋ ᵃῊιѼֳ ҃ᶽ ￼ ḹψ ‛Ә Ԏ֧ ￼

ᵙּכḒғᵝᶶ╗҃ψộ ᵼḾӗẔ Ὰֳ￼ט╗ ἄᵄψ ⸗ṉ

љᵀӐҹӃԊᵃấ ṪẈᴶז ḫ҃א ψGoogleӘ љᾆ ‛ ԋ

￼ᾰḔẍᵓ ַψ∫ṉִיӘ ṭᶽ￼ ἄѭӗẔ ￼ѮṀιӨҨ Ӊ

ἄ   
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ҮӪѮắ ₩―  

ᶈἅі Ѧᵬўᵛ ѧιἅ ѦԇᴻҮӪѮắ￼Ἲ ᵙԏק

ӌὼ ἅּ҃ז Ѧ ⁪Ӑѭὼ ҮӪѮắ￼₩―  

ᶃ 2χҮӪѮắ ₩― 

Ѧ₩― ԇᴻᴵҨҡҮӪѮắ￼Ỉעᵕῼ ẙ‎ộ ṯ￼ҮӪѮ

ắεҮӪѮắῗᵬў₩Ẫ￼⁄Ọ ѳ ζ Ѧ₩―ẁיԇᴻ῎ ṯᶈ

ҮӪѮắ￼Ỉעᵕῼ￼јᵃע ѧᴵҨѭḭἋֳ Ҝѱ‾￼ҮӪι ѦỈ

ᵕῼҡ☺ᶈע ḭ ҮҮӪѮắẦḊι ֹḭἋјԜ ԇᴻἍֳ ￼

ҮӪῊ ​ ѦԇᴻᴵҨҡҨїԆѦΆ ֳ ҮӪχ 

ҭ σԇᴻᴵҨ ṓᴵ ק Ү ‎ֳ ḭἋҮӪ ᶈ

Ѧע ιḭἋҺṍ ֶᾸԇᴻ￼ҮӪѮắῗᵋ ◑ ṯ￼  

    ӕ 1χ ҭԇᴻ Ẃӹ ҤҪ￼ḭἋԁ ғᵝזּ  

    ӕ 2χSki Gearԇᴻ њ ιט╗￼ ҤҪ￼⁄ỌḭἋ╜ Ὰғᵝ  

ᴂᵂҭөḦӇσ ᶺ Ἡ ἐⅎιᴵҨ ḭἋᴠљֹԇᴻᴧאᵙḧ
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ӈҮӪѮắ￼ ѧ‎  

ᴵҨ Ѧχ‎ Tu Munich ᵙMIT ￼ Frank Piller ֒҃Ễᶺԋ҈

ᶽ ₩ḧֺ￼ᾰ  

ἆ Ѧχ‎ MIT ￼ Eric Van Hippel ᶈ Ѧ ѧὼ ҃ḅ

Ӎ ḭἋᴠљֹᾺғᵝ￼ ѧ‎  

ѿ σḭἋ Ẃ Ѧ ￼ᾦꞌᵙӝַớ  

ӕḒχAmazon￼ɒ ⱶɓӔệ╦ ᶈԎ і ⱶᴪệ Ẃ

ᴅᵙῶᾦꞌ  

ḟ σ•ҎῊӧғᵝ Ҁᵅ Ḡ ιṓ ק Ѧ Ḿ҈ḭ

Ἃ‎ ԏῶ Ẃ ￼ҮӪ  

ӓⱴᵘὺӏσᶽ ֫ῊӧιҮӪѮắѮ Ә ӔּזᵙᾛӐ￼ ‎ḫ

א Ѧԇᴻ ṍ ֳ ғᵝᵙῸח  ￼ҮӪε╦ ■ҮӪζ 

ӕḒχSalesforce.comѭ ḭֳ ￼ҮӪῗҤҪ￼ ᵩ ֘Ά⁮ι

SalesforceѼ Ẃ├ ώ ғᵝ￼ Ӫז ҤҪώӗ҃ ᶺᵅ ￼Ὸחᵙ

Ѩḹ￼▓ ὂṝấ  

σזҒᵜ/ΐו јᾸώӗ ιἆחῸ￼ז Ṅғᵝ/Ὸח  Ӑ

ѭᴵҨјᾸ Ӽ￼ẈᴶѼᴵҨѭḭἋֳ ҮӪ  

ᵨᵄΐזσҮӪ Ẃḕᶈ҈ᵩᵅῸע￼ח ѧ ԇᴻᴵҨώӗṓᴵ

Ḅ￼ᵩᵅῸחιἆ ώӗ֡Ѷј ᵩᵅῸח￼ғᵝ  

ӕḒχSalesforce.com￼ҮӪѮắѧιῳ ẬҚ￼ῗҤҪ￼ ҭ₩ᶚ

εapplication service provider -ASPζᶢ ј ḭἋӮҜѱ ἴṪӐ  
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Ғᵜ₠өσỄᶺῊӧιẸḭἋјԜ ғᵝἆῸחῊιṏ

​Ὸחἆ ᶴתὲғᵝ  

ӕḒ 1χ Ұ Ố  

ӕḒ 2χᶴתẘּכ−  

ἅẬԄ҃Ἅ ￼ҮӪֳ ￼ ỂιṸῺ ᶼ☼ᴧ їᶽḲ￼ộ ιҡ

і ￼ԆѦע ѧῶἍ ҋѦҮӪֳ Ểָ֫ῗχ 

ⱳҒגᵘ ֶ σג ώ ḭἋ￼ּוғד ַ ᵙṪӐᾦꞌ‎ד

ֳ ҮӪ  

σṓᴵצ ῏ᵕῼιӔԎ῭ḳעҮӪѮắ￼⅛ѦỈק ת ιẊ

ҡѧֳ ҮӪ ӕḅι Ѧ ҭԇᴻᴵҨ ҤҪ￼ғᵝᴠᾭṓᴵ ￼ ᴅ  

Ӝֶ σ ӔḭἋỵֹ῭זӝַ‎ֳ ҮӪ ӕḅι Ѧᶈ ￼ 

ẖ ᴏῊ ‎ֳ ҮӪ  

Ᵽσṓᴵ ￼֟Ṉ ḭ￼ Ѽῗֳ ҮӪ￼ Ểѳ ӕḅι

ḭ Ὅ￼ғᵝἆῸחј ◑ Ԏ ῗ ιἆ ᶈғᵝӔּז

ѧḾԎ ῶᴎ εӕḅב  ζιᴡἆ Ҁғᵝ￼Ὴ јḾεᶈ Үׁ

Ҁ҃ ᴶ Ḓּכ ζ  

Ғᵜᶸ σῶῊӧғᵝ￼ᶹ ѼᴵҨἄѭỄḄ￼ҮӪֳ Ểεӕḅ

iPodζ  

ᶈḫ ￼ṪӐѧι ѦҮӪѮắ ₩―Ѯ ῶѕѦו ӾιḜ

☼ᴧ҃ḾԇᴻҮӪѮắ￼ ộק‗ ᴅ ᵛ Ὸחῗῂ│ḧӈԇᴻ￼Ү

ӪѮắ￼ι Ә ԇᴻᾯӌḾҮӪѮắ￼▄Ԅת ιἍҨ ק‗
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￼ộ Ẃ Ԏ₭ιẸӑᶪḄ҃ Ѧ₩―￼ῊӧιӑᴵҨּזḜ‎

ԋ ᾦὝ‰εKPIζιּזҨ ӂҮӪѮắ￼ ᾦ ᴰᶹιᶈҮӪѮắ

￼Ὑ ớᾡᵱ ѧι Ṗת Ẃ Ѧ₩―ᵙ⁞Ὧ₩―Ἅ ￼

ԋ ᾦὝ‰ ѕιҮӪѮắ ₩―ᵙ⁞Ὧ₩― ￼ԋ ᾦὝ‰

ᴵҨּ҈זᵇᵔṪ ԇᴻ￼ҮӪѮắ₦Ổ  

├χἅᵴ₮ּז Kim ᵙMauborgne￼ἇּצ Ά│ᴞ ԇᴻ￼ҮӪ

Ѯắ ιᵼѭḜᴵҨẻ ᶊ⅝ ṯ￼ᵙ ҅Ḿἐ￼ҮӪѮắ  
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ҮӪѮắ ѳ҇χἇּצ ⁭‟  

іѦῴἅ֒ ԋ҈ҮӪѮắ ￼ᾰ ιẊћּ҃ז Ѧ ⁪‎

῎ḅӍ Ѧԇᴻ￼ҮӪѮắ  

ἅѼώ ἅỄᵴ₮ּז Kim ᵙMauborgne￼ἇּצ Ά│‎ὼ Ѧ

ԇᴻ￼ҮӪѮắ ἅ ệҤҪ￼ Ά│ỄḄιᵼѭ ѦΆ│ѭԇᴻώӗ

҃ ⅝ ҅Ḿἐᵙ ṯ￼ҮӪѮắ￼ Ể  

ҞᶾἅṄּז ѦṇӕḒ‎ὂṝ ї Ѧἇּצ Ά│ιӑᴵҨ

ᾰ ҟ ￼Ά│‎֫‘ӑ￼ҮӪѮắ  

ᶃ 3χ ӡғў￼ἇּ֫צ‘Ά│ 

і ￼ᶃⱭ ᴅᶊ֫‘҃ ӡғўѧ֡Ѧԇᴻ￼ҮӪѮắιץὐ

Skypeε Ѧᶈ ҭζSwisscomεּׁשᶱ￼ῶ כּ ᵬζ  Orange
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ε ט ᵬζιẊḾјᵃԇᴻ￼ҮӪѮắ ҃⅝ ẄᶃⱭҝҝ

҈זּ ῎ἇּצ ￼ ⁭‟ιἍҨῶҎ ҈ ᴅ  

ᶃⱭѧ￼ X ῗ֡Ѧẻἄ ҅Ṯầק￼ԋ ᵼ ε ιזּ Ά

Ẫι ӡו ζ Y ῗ јᵃԇᴻᶈᴿѦԋ ᵼ і ￼ḫ א

ӕḅι Skypeώӗ҃ԁ εἆ‖Ӊ￼ ζזּ ι ӡכּ￼ᶱשּׁ ᵬ￼

ᴐזּ Ẃ ᴡḅιSkype￼ ⅝ớט ṮᵼѭḜј ᶈἐ іιזּ

ᴱ ᶈᴵҨі ￼  ἆ PDAі ι ớῗט כּט ￼ᶢ  

ᾯẄᶃⱭỄḄ￼ὼ ҃јᵃԇᴻ￼ҮӪѮắι ћỄḳ῏ ⅝  

ἅᶈԏӌ￼ᵛ ѧӔּז Ѧ ⁭‟￼Ὴӧ ὟⱢҨїℓ χ 

1. ҡԇᴻ ￼јᵃ ἧ֡ѦҚεӕḅ Ṗ Қᵔת Қᵔ

Ṫ ṷ ζι ҤҪ‎ ԇᴻ￼ҮӪѮắᵙἇּצṮầק  

2. ⅛ѦҚ ᷃ ῩẊ֒їײѦṫᴸԇᴻҮӪѮắṮầקԋ

ᵼ ιἫ⅛Ѧᵼ ֒ᶈӝ і  

3. ἫἍῶ￼ӝ ᶈᶬі  

4. Ṅ Ҏӝ ֫  

5. ҚҪ ֧ 7ֹ 10Ѧῳ ￼ᵼ  

6. ҚҪḾԇᴻᶈ⅛Ѧᵼ і￼ḫ ⁪ἔ֫εӕḅҮא Ṵᶋᴉ

ῶꞌ ζ  

7. ҚҪ֧֯Ѯ ￼ ҅Ḿἐ  
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8. ҚҪḾ ҅Ḿἐ￼ҮӪѮắ א ἔ֫  

9. ⅝ Ἅῶ￼ҮӪѮắ  

10. ԋ҈ẻ ￼ק  
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ᵬў₩ẪֳᾺ￼Άᵇ 

ῳ ιἅᵙ IMD ḙת ￼ Ѧ MBA ḙּוṇ ῶԎҤ Ҏῷᴤᶈ

֒ ԋ҈ᵬў₩ẪֳᾺ₦Ổק￼ᾰ ἅ` ￼ἅזּ ֫‘│

ỄᶺҲў￼ᵬў₩ẪιẊᶈ ҎֳᾺ￼ ᶚᵙ▄Ԅ ẙΆ ἧֹ҃ ҎԊ

ớ ҎԊớᶽ ᴵҨ ‾ὼ χ 

Ӿι ῶ Ѧӗ ṀᵇֳᾺᵙ ∂ṀᵇֳᾺ￼  

 ̧ ӗ ṀᵇֳᾺ￼֧ᴧ♇ῗṄᾺ￼ ΆẪᵙἩ Ẕּא҈זῶ￼ᵬ

ў₩Ẫ Dell ṏῗᵃῊẔּז ѣ ΆẪ￼Ԑ Dell Ṅғᵝ ὶ

ᵩ ḭιᵃῊẬԄᾺἩ ε ζӐѭ Ὰ￼֫ ▓  

 ̧ ∂ṀᵇֳᾺῗҡ ḭ ẙ֧ᴧι ᵀḭἋ￼Ὰ ∂ ᵝᵖἆӭ

Ḅ Napsterᵙ Kazaaӹ ҚҪԁ ї Ѹε ⱡῗјᵀ│￼ζι

ԁ ѸԊҕẈᴶ￼ấ Ѹ ў ἄ҃Ễᶽ￼ᴙדι

Ὰ￼ ᶼ ẔּזἋԁ ᾠᵎ Ѹѽự￼ᵬў₩Ẫ  

ᴰᶹι ḾᶺѦ⁮ӕ￼ ιἅᴧא Ҏᵬў₩ẪֳᾺ￼⁮ӕᴵҨ

Ễ῎ ᶊ֫ѭѕ χḕ ᶚֳᾺεּזјᵃ￼Ά│Ӯ ᵃ￼҆ζψᶭ ᶚֳᾺ

εᶢ҈Ҳўאᶈ￼ꜛ֙ιᶈ•Ҏ◐ᵅ￼♇і ֳᾺζψԅᾺ￼ᵬў₩Ẫεֳ

Ḣԅјᵃ҈ҨỀ￼ᵬў₩Ẫζ  

јᵃ￼Ά│Ӯזּ ᵃ￼҆￼ỴộῗּזᾺ￼ΆẪιώӗ ӆ￼ғᵝἆῸ

ח Skypeṏῗ ‾ ѦԇᴻιḜώӗ￼Ὸחљҽ כּ ԇᴻ￼ ‾χ
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ῸחεῶҎ ҈ ιἅᴱῗѯק ѱѦӕḒζ ӇῗḜ￼ᵬў₩Ẫѧ￼Ὸ

Ẉᴶῗᶢ҈ח ‎ấ ￼ι ‾ṏӔệḜ ᶼῳᶽ ẙіᴙ ἄ ιᵃ

Ὴᶈԅר ᶀԓẦṝўח Skype￼ᵬў₩Ẫѧώӗ҃ԎҤԇᴻṰ ῶ￼

ῸחιӇḜἍӔּז￼ ◊ ⁄Ọ ᵙ֫ד ▓ ᴐ ẂᾺ ἍҨιSkype

ệ҃ṭᶽ￼ἄו  

ᶭ ֳᾺỴᵖ ￼ῶא҈ ₩ẪιᶭזᾺ￼ ⅝ḅιᶈּי

ᵺᶽўח ἄ￼ ӡ ўѧι ♥☼֫ײ҅ Ѧ ўԓ￼Ҳў ᶈѭấ

Ѧ ὐῂ ӡ ῶ ӡ Ҋ ὶԄᵙῶ כּ ἍῶῸחᶈԓ

￼Ẉᴶ  

ԅᾺ￼ᵬў₩ẪҺ ᾺṴᶋ￼ẻἄ א֧ Ẹἐ ֧א￼Ὴӧιѭ

ἐ ї ᶲṏἄ҃ Ὰ￼ּוỴ ỄḄ￼ ῎҃ᵬҚҪ ḅӍἫᾁᾺ

Ἡ ￼ᴧṝ מ  
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ᵬў₩ẪֳᾺỈעχҡעᶫ֫‘ֹἚ  

Ҟᶾ῝іιἅộ ҃ їᵬў₩ẪֳᾺ￼Ỉע ιẊӮ҃ї ắ

ᶃⱭχ 

ᶃ 5χᵬў₩ẪֳᾺỈע 

ᵬў₩ẪֳᾺ￼ỈץעᵍᵺѦ ⅎχעᶫ֫‘κᵬў₩ẪֳᾺκ

֮κᵬў₩ẪἚ  

1. ♩ᶪ֪ῷ 

ᵬў₩ẪֳᾺ￼ ℓῗấ Ѧץᵍјᵃ ‗￼ᵬў₩ẪֳᾺ

ᵽ ι Ѧᵽ ￼ἄᵔẔ ‎ ўח ╙ Ἡ  ḭἋԋ

ᴧ Қד ◊  

ᵽ ἄᵔṏᵬў₩Ẫ￼עᶫε Һ │ễ ҅ Ἡ ↨Ẉ ζ

ἄԊ ιⱡᵅ ֮ᵬў₩Ẫ￼⁭‟  
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2.  ᵫѝ⁴ẩֲᾚ 

ᶈῃḧ￼ᵬў₩Ẫ⁭‟їι ᵽ ᴵҨẦḊ ᵬў₩Ẫ￼ᴝᶚ

ἅ￼ᵬў₩Ẫѻᶽ ἄ ᴵҨỄḄᶊּ҈זὼ ᵬў₩ẪιѼᴵҨӐѭᵬ

ў₩ẪֳᾺ￼ộ ᶢ  

Ѧᵽ ᵙԎҤ￼Ἒ ᴵҨ Ὅ Ѧἆ֡Ѧᵬў₩Ẫᴝᶚ ╜

εṏῗWeb2.0ѧἍ ￼ betaζἅ ệӵ ‾ ὍᶺѦᵬў₩ẪỄӵ

ᶟ￼Ἦ ᵀε ת Ἦ ᵙᾠ ζιἅ ѳѭᵬў₩Ẫ ᵀ  

3.   

Ḣἄ҃і Ҏѳᵅιᶈᵀ ￼ᵬў₩Ẫ ᵀ￼ᶢ іιԇᴻẔ ộ

Ộѱἑ Ṅᵬў₩Ẫ֫ ѭўחᴅӺᵙԏӌ￼╙ ιἅ Ѧ ѭ

ᵃῊẔ ᾟὙᵬў₩ẪἚ҈זּ֮ ￼ᶢ ӡỤ εӕḅּכḒ

ᵬח Ẉ ֫ᴊ ᾭὯ ζ ⱡᵅ Ὅᵀ ￼Қ‎Ἒ  

4.  ᵫѝ⁴ẩỳ  

ῳᵅῗṄ Ḅ￼₩Ẫεᵬў₩Ẫ ₩ᶚ ╙ ӡỤ ₩ᶚ

ζҥ ḫ ￼ԋ ⅎ ᶈῶ҃ᶹ εӕḅ Ἦ ζᵙԓ ε ζ

Ӡ ѳᵅιᵬў₩ẪṏᴵҨԏӌḫᾼ҃ ҡἅ￼ ‎ ι ῗῳԏὠἇ

ớ￼ ⅎιѼῗ Ẃ ổ ￼ ⅎ  

Ӈῗι Ѧ╙ ≡ῶ ​ήᵬў₩ẪֳᾺῗѦјᾸỈע￼ ι

ᶈḾᵬў₩Ẫ￼ ӂ ⅎ ​ᵅι Ὰ֫‘עᶫ ⅎᴡ Ԝ₭ẦḊιᴏ

Ӕ Ѧᵬў₩ẪṰ ᴨệ҃ἄוɚɚ 
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ᵬў₩ẪֳᾺᵙ Ὥ 

ἅḾі ᾰ ￼Ѯ ɒᵬў₩ẪֳᾺ￼Ỉעɓ ҃ Ҏ▄Ԅ￼ộ

ιᶈ Ḿ ѦѮ ῭ẻ ὼ￼ק ắᶃⱭὼ ḕ￼ᵬўא҃

₩Ẫҡ t0 Ὴ♇ẦḊι ᴪѭҡҷᶺ￼ᴝᶚѧ ḧ￼ᴏṄ Ἒ ￼ᵬў₩Ẫι

Y ὼ ҃љӾׁ￼ᵬў₩Ẫ ⅝ ᴪ￼ ẙιX ὼ ￼ῗῊ Ὰ￼

ᵬў₩Ẫҡ t3 Ὴ♇ẦḊἚ  

       ᶃ 4χᵬў₩ẪֳᾺᵙ Ὥ 

Y σ Ὀַײ ẘ 

ḅ‛ӑ￼ԇᴻṰ ῶ҃ Ѧ⸗ḧ￼ᵬў₩Ẫι ӑ Ẕּז Ὰ￼ᵬ

ў₩ẪιјḈ ỉׁᴌ ♇ ӕḅιﬞԏԇᴻ Legoώ֧҃ LegoṪᴔ￼₦

Ổι ￼Ἃᶈԇᴻזּ і ṯ Ẋіҽљҷјᵃ￼ﬞԏ  
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ῗ ẂḄ￼ֳᾺιӇᴐј Ḿאῶ￼ᵬў₩ẪӮᶿᶽ ᴪ

ὟⱢԎᵝⱲ ￼ת │ι ј ῗ ᾺḠὴ҃ їּוғᵙץ ￼╙ Ṱ  

ᶈᵬў₩ẪֳᾺΆ Ӯ֧ṭᶽ ᴪ￼ӕḒῗ Ṓ ѸιҤҪҡҽ ￼

ᴧ ᵙ֫ ᵫⱭ￼ΆẪ ᴪѭḢԅᶈ ￼ΆẪ  

X σ Ὀַײᾩ  

ᵬў₩Ẫ￼ֳᾺᵙ ᴪ Ὴ ѭ҃Ӡ ԇᴻᾺ￼ᵬў₩Ẫ ᶼӰ

ẞᴧṝι ᶽ Ὴ ‎ᾡᴪ ‗ ╙ ộ ᵙԇᴻ￼ӡỤ

Ὥᴯ ιḅ‛ӑ￼ԇᴻṸῺẔּזᾺ￼ᵬў₩Ẫιҡ ḧᵬў₩Ẫ

ֹᾺ￼ᵬў₩Ẫ⃰Ẃ ᶽ ￼Ὴ  

ѦῊ ￼ ᴨ֘҈ ᴪ ẙ￼ᶽṇιẸⱡ ῶԎҤ￼ Ҏᵼ ⅝

ḅ Ӡח Қד ◊ ֳᾺ￼דט ᾰק Ҏ ῗᶈ ᵬ

ў₩ẪֳᾺ￼ᴝᶚ Ὅ ⅎ ├Ỵ￼  
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ộ ᵙᵬўộ   

֡Ѧῴ￼ ιἅṰ Ḿ ộ Ѧ ῶ҃▄Ԅ￼҃ ἅ

ᶈἫאᶈᵬўќּףѧ╙ ￼ɒ ộ ɓᵃҽ ￼ɒᵬўộ ɓ

⅝ ụḄιіᵕLuck Wroblewski ᶈҤ￼blog ֒҃ ɒ ￼јᵃɓι

Ѽ ҃ ԋ￼  

ἅỄᵴ₮Ҥּז‎⅝ ᵬў ẙᵙ ẙ￼ ⁪ι⃰ ӵ Luke ￼ι

ѦќּףẊјᴱῶ ︢ѣ  

 ᵫѝ ẘ ẘ 

֗ ײַ ề 

ḧ￼ת ιấ ᶈɒ∂ ɓ

￼ᶢ і  

ҐҊᵙ ҦẪιấ ᶈᴦᶶ

ᵙӢ⃰ ￼ᶢ і  

︢ ᾛ← 

ḭἋ￼Ỵ χḧớᵙḧ

ᵀ  

ḭἋ￼ ѭχ ὶ ḻ

ἆᴵּזớ╜  

ᴧӠ ᾛ← ṴᶋᵙּזἋ ѭ￼֫‘  ὶ ḻẊ֫‘ּזἋ ѭ  

₡  

ἇּצ ⅎ￼ḢἄỴᵖ ғ

ᵝ ⅎ￼ẦḊ  

Ὑ ᾡ  

Ԋ↕ַײ▐ Ἃזּ  ѭ￼ ‛ Ἃזּ  ѭ   

Ợꜝ ᾼַײṩԎ ּכḒ ⁪ἆẌ♂Ɑ  ᴝᶚ ẽⱭἆừ  

Ὓ ṩԎ ᾰḔ  

ᶃⱭזּ ἆ ╜

ὶӌ ᴝᶚ  
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ᵼ ởᵓᴢᴿӏᾛẩ 

ᴿ ᶟ￼њўҚᶱιR ᴻԎ

 

ɒTᶚɓњḲι Ѯ

₭ᵙԎҤד ιד ᵽ

ᵀӐ  

ṩӏ⁴ẩ 

ḧ￼ṪӐι╙ ẪιΏѻ

῝ҋ  

ѭ ἄ￼ᵽ ι♄╗

ṪӐῊ￼ט   

ѝ –ᾛẩ ҡԇᴻ ח ẙ֧ᴧ  ҡΆ⁮ ẙ֧ᴧ  

ᶃ 6χ ộ ᵙᵬўộ  

ἅ ѭιộ ộ ᵙᵬўộ תιḾ҈ἅҪָת￼ ἇּצ ᵬў

ᵙ ӡỤיῗḅӍּת ⅎεᾭḔ ҆ḫᵙ ᴨӡỤζᴧṝֹ₦Ổ ⅎεԋ

ᵙ ζ‎ ῗѦ ẂḄ￼ẦḊ ἅῶ ￼ῊӧἅҺ῭ז▄Ԅᶊộ

Ѧ  
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ἄוϊᵬў₩Ẫ θἚ   

ᶺ֒ᵬў₩Ẫ ԋᾰ ￼Ӑ ổּ҃צ Ѧ χḅӍ֫תᵬў₩

Ẫ ᵙᵬў₩Ẫ￼Ἒ ҇ ῗָת￼ Ẃ ￼ιᵼѭ҇ Ἅ

￼ἩṬјṓ ᵃ Ѧԇᴻ￼ἄו Ḅ￼ᵬў₩Ẫ ᵙ Ḅ￼

Ἒ ιҝ ᵬў₩ẪῗјҺṾ‎ἄו￼ Ễ╚Ῐ￼ ιӇḫת Ӯ ‎ᴐ

≡ῶ ѱ ᴅ Ὰ њḲᵙ ҚỀỀṄԇᴻ᷂ת ￼ᴝᵼặ ҈

ᵬў₩Ẫι ḫ ừ֙ỀỀῗἚ ע￼ ҃א֧  

ᶃ 7χᵬў₩Ẫ љἚ  
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і ￼ᶃѧιἅḾ⅝҃Ӱԅ￼ᵙῶ ￼ᵬў₩Ẫ /Ἒ Bתᶟ

ῗḢ ￼ừ֙ιӰԅ￼ ῶ ᵬў₩Ẫ￼ד҅ ᵙ Ḅ￼Ἒ  

Aתᶟ￼ừ֙ῗ ѦԇᴻὊῶỄḄ￼ᵬў₩Ẫᴐј ỄḄᶊἚ ḜẊ

ᴨệἄו Ѧ ặ ҈ỄᶺΆ ￼ᴝᵼιӕḅ ј εֳўᶚԇ

ᴻζ ◊ј Ṁדј ᶈ ừ֙їԇᴻẔ ṓᴵ ἧֹἚ

Ά ￼ Ẋ ֘ιҡ Aתᶟ ֹט Bתᶟ  

Dתᶟ￼ừ֙ῗᵬў₩Ẫ  ῶ ιӇῗԇᴻ￼Ἒ ד ẂẶ ֧

א ừ֙ᴵ ‎Ễ᷈ờιӇῗ ӾׁӘ Ӱԅ￼ᵬў₩Ẫἄו￼ԇ

ᴻ ᴵ ᴧּו ‾￼ừ֙ ừ֙ ῗּי ўԓֳᾺᶚԇᴻ￼

Ậ ￼ Ẹ Ѧԇᴻᴧא ṯᶴ҈ Dתᶟ￼ῊӧιẔ Ӿ Ὰ ᵬў

₩Ẫ  

Cתᶟ￼ԇᴻ≡ῶӰԅ￼ᵬў₩ẪιѼ≡ῶỄḄ￼Ἒ ד ԇ

ᴻ ỳἄוẔ Ὰ ṯ￼ᵬў₩ẪẊώ ṯ￼Ἒ ד  

Ҟᶾṏ֒ ѱᶺιἅҺњ ֒ ᾰ ι ᵬў₩Ẫ ᵙᵬў₩

ẪἚ Ἅ ￼јᵃ ד  
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ẻ צἇּ￼ק ᵙ  

ῳ ֡ᶾἅ ᶈדךᶊộ ἇּצ ѧẻ Ṫԏ￼ҮӪק Ẹἅ

ᶈἅҪ￼ᵬўἇּצᶃѿ ׁ ￼Ὴӧιἅᴧא Ҏѿѧ‖Ṉῶ ẻ ᶊק

Ṅἇּצ ệ῭ז▐₣￼ ῶҎѿ ῶ Ҏᶃ ιӇᶽ ֫ԅῗᾰḔ

ἅ ẻ צἇּ￼ק ᵙ ῗᵼѭἅҪאᶈљ XPLANE ấ

҃▄Ԅ￼ԋ ι ῗ Ḳ ɒẻ҈ד ộק ɓ￼ԇᴻ ҤҪẁיԎҤ

ԇᴻּז ᴅ￼ᶃⱭ‎ ῎ᶶ ￼ᵬў ἅᴧא￼ Ѧ ￼ ṏῗ

XPLANEᵙArveticaָּ֫זјᵃ￼Ṫԏᶈјᵃ￼Ά Ẕּ҃זẻ │Ά￼ק  

ArveticaχἅҪῳᾚ ￼ῗặ ᵬў ￼  Ẋẻ ᶊק ‎ι֧א

⅝ḅṄἇּצᵙᵬў₩Ẫᾣᶈ Ѧᶃ ѧ Ҏᶃ ӔּזΆᶒᵙ ᷃￼ ᵀ

‎ ᵬў￼₦Ổι ẻ Ά│￼ҮӪᶈ҈ḜᴵҨồק Қת ιẊ

ћ Ѧᵬў•א ѧјᵃ ѳ ￼ԋ ιᶃⱭṄᾰḔᵙḫӌ ҃

‎ ỳ ḅ‛јӨיᶃ ιӑỘѱἑ ồ ћ▐₣ᶊ א Ѧ꜠ ￼

ᵀṴᶋ▓ ό 

XPLANEχҤҪῳᾚ ￼ῗᶃ ᶶ ￼ᵬў

ҤҪּזӵ◙ּנ ‾￼ᶃⱭ‎ ҚҪồ ת ιᵼѭ

ҚỞῗᵴ₮ ᾥ҆ừ ‎҃ ҭ҆ ᶈỄᶺ￼⁮ӕ

ѧιΆᶒᵙ ᷃Ṱ ј ҨἫᵬў ὼ ▐₣҃ι

ῶừ ֱנּ◙￼ ҚҪ῭ồᶊת ӕḅṫ ￼ᶃⱭ

ṏẻ ᶊ ῎҃ḅӍẔḾјᵃ￼ḭἋ  
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ἅỄ Ԍ ҡ XPLANE ḙֹ῭ᶺ￼Ṅᵬў ẻ Ά│ιἅᶓӡ￼ק

Ṅἄѭ῾‎֡ẉἇּצ ￼ Ѧ♬♇ιᵼѭẻ ῶַ҈ז῭Ṅצἇּ￼ק

ἅҪ￼  
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Web2.0ᵬў₩Ẫ￼⸗ề  

Ѧ▄ᶻιἅᶑᶈ ộ ҎWeb2.0ᵬў₩Ẫ￼⸗ề ộ

￼ ‛ᴵҨּז ắ ᶃ‎₦ὐι ᶃⱭᶈἅ￼ Flickr іɋɋ ѦԐᶚ￼

Web2.0 ;-) ἅּזᵬў₩Ẫ￼ѻѦ ἄ ‎ὼ Ҏ⸗ề  

ᶃ 8χWeb2.0ᵬў₩Ẫ￼⸗ề 

ἅἨ ἅῶ♇ ҃ιἍҨ֒ệỄṈιῶ ἅҺ і￼  
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јᵃ ᶚԇᴻ￼ᵬў₩Ẫ  

ᶈ Kaplanᵙ Norton ￼ Ӑ њ├҈ἇּצ￼ ￼Ὴӧιἅ ֹ

ᶈԎѧ￼ ώֹ҃ ᴵҨּ҈זẔḾјᵃṴᶋ￼ѕ ἇּצ Ҏἇּצ

ῗּי TreacyᵙWiersemaᶈҤҪ￼ Ӑ ἄѭṴᶋ Ṁ ѧώ֧￼χ 

 ̧ ғᵝ/Ὸח Ӿἇּצ 

 ̧ ḭἋԋ Ӿἇּצ 

 ̧ ת Ӿἇּצ 

ἅ≡ TreacyᵙWiersema￼ ӐιӇῗ ѕ ἇּצᴐ ἅỳ ҃

John Hagel￼ ɋɋԇᴻ￼ ᶚ ἅᶈΈҎῊӧ￼ ᾰ ɒ כּט

Ṵᶋ￼֫ ɓѧ` ώֹ ιHagel ệԇᴻẔ њ├҈ ѕ ᶚ￼ў

ѳח χ 

ᴅᶊ ιҞᶾᶽ ֫￼ԇᴻ ᴵҨὟⱢ ѕ јᵃ￼ўח₩Ẫ֫ χ

ᶢ חᶚўת ғᵝֳᾺ ᵬᵝ ῏ᵙḭἋԋ ўח  

ṏӵ Hagel￼ ‾ιἅѼҡ TreacyᵙWiersema￼ ѧ ᴨ҃

ỄᶺộỳẊṄԎẔֹּזἅ￼ּיѻѦ ἄ￼ᵬў₩Ẫ⁭‟ѧ ᴵҨ

ҎᶃⱭχ 
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Ѧ₩ᶚὼ ҃ѻѦᴵҨּ҈זὼ Ѧԇᴻᵬў₩Ẫ￼  

ᶃ 9χᵬў₩Ẫ  

 

 

҇Ѧ₩ᶚὼ ҃ ѦẔּזғᵝ/Ὸח Ӿἇּצ￼ԇᴻιḾ҈ ἇּצ

‎ ῳ ￼ ẸⱡῗҮӪѮắιἅּז ‰֧҃  

ᶃ 10χғᵝ/Ὸח Ӿἇּצᵬў₩Ẫ 
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ѕѦ₩ᶚὼ ҃ ѦẔּזḭἋԋ Ӿἇּצ￼ԇᴻ Ẕּז℅ἇּצ￼

ԇᴻԋ├֫ ▓ ‰ḭἋ ӌᵙḭἋԋ  

ᶃ 11χḭἋԋ Ӿἇּצᵬў₩Ẫ 

ᵺѦ₩ᶚὼ ҃ ѦẔּז ת Ӿἇּצ￼ԇᴻ ‾￼ԇᴻԋ

├ἄ ιẊћ ҈ד ◊ ε╗טζ ⁄Ọ ד҅ ᵀӐҹӃ ᵙἄ 

‗ ￼ώ  

ᶃ 12χ ת Ӿἇּצᵬў₩Ẫ 

ἅᴧזּא Ѧὼ ⁭‟‎ Ѧԇᴻ￼ᵬў₩Ẫῗ ҭỄῶỴộ￼

҆ι ὶї‎ӑ Ӯ￼ṏῗộ ӑ ẔּזҜѱ‾￼ἇּ҃צ  
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ᵬў₩Ẫ ᵙғᵝ   

ἅ Ẃ ֹ John Hagelᵙ John Seely 

Brown ѣѦӐ ׁ ᵅ￼֧א ᶈῳ ￼

ᾰ ѧιҤҪώֹ Ѧԋ҈ᵬў₩Ẫ￼ ♇χᶈ

21ќ ιἅҪẔ Ἣ├Ỵיּדɒֳ ɓ ɒֳֹ

Ὰɓі ҤҪ Ặ ҃ẸҞ ҅ҸמẔ ‎

ֳ ớ￼ἫᾺ҆ⱶᵙאḕ￼҆ⱶᾯᵀֹ ￼

ιד јῗṍ ֳ Ὰ￼ɒ ẵɓε ├χỴ

ộῗ ֘ ֬ ￼Ά│ζ ῗ ⃰￼ᵬў χ 

ḅ‛ἅҪ ᶼṄ├Ỵֳיּד ֳֹᾺіιἅҪ￼ Ṅᴪệ῭ז

Ầ ֳᾺɋɋ ҡֳ ѧḿ∂ ╝ַ ￼ ɋɋד ᶼ ⃰Ṿ‎ᶂḲ

╝ᵙԇᴻ Ѡַ ￼ᴥѨᾠ  

ἅѳׁ֒ ￼ ɒVoIPўחώӗᵬ Skype￼ᵬў₩ẪɓῗѦỄḄ￼

ӕḒ ѦԇᴻṄᶺѦṰ ḕᶈ҈Ṵᶋі￼Ἡ ᾯᵀֹ ι ҃ Ѧ

‖ԏֳᾺớ￼ᵬў₩Ẫ ҤҪṄ P2PἩ  VoIPἩ  IM ҭᾯᵀֹ

ẊṄԎἮԄᵬўẔּז Skypeּ҈זᾉấᵬў₩Ẫ￼ Ẋј ῗᾺ￼ι

Ӈ⃰ῗḜҪ￼ῶ  ᵀἑẻἄ҃ ӡṴᶋі￼ ᶐᶚֳᾺ  

ֳᾺᵙᾯᵀ￼ Ṅἄѭד 21ќ ἄו￼ԋ χ 

ֳᾺẊјҝҝῗғᵝ￼ᵬўקιḜ῭ῗấ Ὰ￼ḫ ╙ ԋ ᵙ

ᵬў₩Ẫι ῶẦ◊ ӌֺ￼ֳᾺɋɋ Ҏ ᶟԓ ᴵҨ ֳֹ ￼ẽ
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Ḓ ớ￼ֳᾺᴵҨṾ‎Ῐ ￼ ╝ҮӪι Ὑ ҮӪ῭ Ὑ

јᾸ￼ֳᾺ  

ἍҨẸῶҎԇᴻ ᶈ Ә҈ד ᴧ῎Ὰ￼ғᵝἆῸח‎ ᴨ ҅Ҹמ

￼Ὴӧι•ҎԇᴻṰ ẦḊ ֳᾺᵙ Ḅ￼ᵬў₩Ẫ ‎∂ệᴧṝ҃

ῶ ᶺἄו￼ӕḒχ 

 ̧ ‛ԇᴻṄ ҭεiPodζᵙ ҭεiTunesζᾯᵀֹ ιᶈ Ѹ

ᶟѧᴨệ҃ṭᶽ￼ἄו  

 ̧ Arvind Mills Ruf n Tuf Jeans ᶈ֫ ▓ Ά ֳᾺιṄῊ ￼

ⱴң ᴆ ᴍẙҚιӘ ₩ ᴨ҃ṭᶽ￼ַ  

 ̧ Grameen Phoneεἅ￼ῳⱫζṄṇ ₲ᴧᾣ ӡ ў￼ḁớ

ֳў ҨẁיḃҪṄ ӡῸחὂṝֹḖזἾᶂ￼Ѿї  

 ̧ TecnovateṄẉ ￼₰╖ҚṾֹᴍẙ￼ᵗᴲѧỌṪӐιӔệҤҪᴵ

ҨἨἻ₰╖￼ᶺ ￼ᵗᴲѧỌᶹץṪӐ  
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ᵬўᵙ ￼Ґ ɋɋ Ễ  

ᵬўᵙ ѳ ￼ԋ ẂỉḆ Ά ԋ ṄѣѦјᵃ￼ќּף

Ḹᶊ ᶈ εӕḅ ‛ Ḫ┼ιIdeoε ᶂ￼ Ḳ ԇᴻζζ ᴰ

Ά ι‎ ѣѦ ᶟ￼ҚҪҡ‎≡ῶӵҞᶾ ‾ᴵҨᶈᵬўᵙ ѣѦ

Ά ᴨệἄṏ  

Ҟᶾᴠז￼ Steven Ritcheyԋ҈ɒҨּזἋѭѧỌ￼ ɓ￼◗ ιӔ

ἅḾ ѦҐҊ￼ԋ ῶ҃῭▄Ԅ￼ת Stevenאᶈѭ Ḳּׁשᶱ￼ Қ

Ӯ ιӇῗҤ￼ ♇ᴐ ҃ԅר ᵙ Ά ẍ┌￼Ѯ  

ҡᵬў ẙ ιἅ ᵀ ṯ￼ ιҡҤ￼◗ ѧỞ ֧҃ѕѦѮ

￼ ♇χ 

1. ểᶹҠ҅ᵫѝַײҙḽ ҙᵓַײ ᵘṩӏḔᶇ ҍ ε Ѭң

ҩҜҜԊ↕ ѕַײ  

Ẃ Ӑῗɒ Ѡ ᴪệ Ҙ ♇ɓ￼ṪӐ ẂӮ￼

҆ῗᾡᵱғᵝ￼ᶹ ɋɋӕḅᶈῳᾺ￼ғᵝἆ ѧιSteven ѳѭ

ɒ ╥ᴭ ɓ הּ Ẹ ҚᵔṄἍῶ ғᵝἆ҈זּד ￼ ѧῊι

ᵬўҚᵔҠⱡἸ ￼ ♇ ẦҺῊҤҪҺὝ֧ і￼ εɒ ιἅ

ệ ѦὟ Ẕ ῗ₫ ￼ɓζι јῗὝ֧ו і￼ εɒ ιѭҜѱἅ

ј ṯḧֺ ֫ӡỤόɓζιᵼѭҤҪ ѭ ἑῗ Ẕ ԋỌ￼

ᴵ ῗ⅝ ‖ ￼ӕḒιӇ҆ḫіᴐ Ṯῂ֡ ӝ ᴯι ￼

ᴱᴉᾯѦ ╙ ￼ᶽ₦ 10%ι ῭ᶺ￼ӌאᶈ₦ỔᵙҐҊ￼Ά  
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2.  ểᶹҠ҅ᵫѝַײҙḽ ᾛ’⅍ ḡԄⱣ Ṏὓᴨ҂εᵻ₈ᶇӓⱴ

Ԅײַ’ᾩӦṎᾢ←ᴦἽᾛײַ  ג▄

ѯѦӕḒιἅῳ ҃ Kim ᵙMauborgne￼ ╤ἇּצ ι ῗ  

ԋ҈ ֳ ớҮӪѮắ￼ᵬўἇּצѿ ᶈԎѧ￼ Ӑ ὼ ҃

ҚḅӍת ￼Ἃזּ ѭẊὯ℅ Ἅ ￼ɒἇּצɓ ἇּצ￼֫‘ᴵҨṄҮ

ӪѮắ￼☺דẻ ᶊ ֧‎ ᶈᴰ ҤҪ₦ὐּ҃זἋῗḅӍẁי

Қת Ὅᵀ ￼ἇּצ￼εӕḅ ὍҮӪѮắζ ἅ ệ ỄӵᶈӮ ιᴵ

ҨẬԄ Ҏ ￼Ά│ιӕḅ ḻּזἋ ѭ ᴝᶚ ḭἋᴠљ֘

ẑ ‎ ᶺ￼ԇᴻӔּ҃ז ӆ￼Ά│ιӇҤҪ ≡Ỵ ֹ ᶺѱӵ

҈ῗҤҪѼṏῂ│ỄḄ￼ַּז ￼Ά│ ḫ ᵙ  

3.  ḄῺ Ҡ Ѧ ỆΉᶹᾁכεҠ҅ᵫѝַײҙẓ ḘѼ ←ᾛײַ

ᵘ∫ ε їᾴᴰּז ײַ Ὼ 

ᵬўҚᵔẔ ḙ Ҏ ￼Ά│ιҡἅ ￼ѿ ἅ Ễ ᵬ

ўҚᵔҝҝ ֹҽ ἄ‛￼ҮӪχṄ Ḅ￼ғᵝӐѭ ҅Ṯầק

￼ ӌεӕḅ iPodιCaillerε ￼ғᵝζṬԀד ζ ἅ ѭẸ

￼Ά│ ẬԄֹἇּצ╙ ѧῊι Ẕ ῶ῭ ￼Ӑּזιṏӵᵬў₩Ẫ

╙ ᵙἚ ἇּצ￼  

ι ᾰ ⅝ἅ ￼ ҃ ♇ɚɚ Ѧ ῗḅ℅ῶ ιᵼѭḜԋ

ֹᵬў￼῾‎  
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љἇּצ  

Ḅ￼Қ ἆ ᵽ ἩṬῗἇּצ ￼ ᶢ ἅѳ

ἍҨ Ѧῗᵼѭῳ ἅ￼ Ѧᵃ҆ώֹ҃ ￼ѕѦΆ ᴱῶ

ᵙἫᾁḄ ѕѦΆ ￼ ιἅҪἑ ệỄḄ￼ ᾦ‛ẊᴨệᵬўΆ

￼ἄו  

￼ ѕѦΆ ָ֫ῗχ 

 ̧ χ ῗ ᴅ￼ ѦҚ ‎ҽ ӡỤ￼╗ט Ԏ ♇ῗ

▐ῠ ῶ ᾥ҆￼ ḾΆזᵙӔּד ᵎệἀ￼   

 ̧ ᵎχ ῗ Ḿ ᵎẊӮ֧ᵻẔ￼╗טιӕḅ♇᷃ιἆ ῗ

ᴰ Ά ￼Қ ḻḾΆῗᵋ і ṯιῗᵋ

῎︢ӑἍ ҽ ￼ӡỤ ᴵҨ ֫‘ḾΆ￼ᵻẔ‎֫‘Ҥῗ

ᵋᵎἀ҃ε ￼ᵻẔẊј ḧῗᵃỴ ṯ￼ ♇ιἅᴱῗᶈ

Ḿ ῗᵋ ᵎἀζ  

 ̧ љᵎѳ χ ￼ᴥΆ ѧ├ỴẊћӠ ￼ῶᾦớ

ᴥΆ ├Ỵ ‾ Ҏ χḾΆῗᵋј ♩҃όε⅝ḅὶї

‎Ҥ ῶѦҺ Ầζ Ѧ ᶈ ѦῊӧεᶊΆζ ᵀ ᵈό

ᴥΆ￼ ῗјῗῶӭṮόε⅝ḅ ―ᵙᵔṪѳ Ẕ ‾Ҝѱזּ

￼ ΆẪόζᵽ ￼↔ ῗјῗῶ♇ ắ ẙ҃όῗјῗ

ῶҚ јі҃όῶ≡ῶҚ Ỵ ֡ᴯ￼ό 
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ᴰᶹιὊῶјᵃ ῟ε⅝ḅӮ IT ￼ ᾇ ￼ἆ Ӯ ζ￼ҚҺ￼ת

ῶјᵃ￼ εṪӐ ἆ╤ᶹ ζᵙјᵃ￼ộ ₩Ẫεאḫ￼ ₦Ổ

ἆ￼ק ᵴ₮ᾣ ԅר￼ζἍҨῶῊӧᴏӔ ‾￼ Ѽј Ӡ ḾΆ

ת  

ᶈἇּצ ￼ ѧιѭֺ҃ḧᵀ ￼ἇּצẊӠ ᵬў￼ἄוιҚҪ

Ḅ￼ ▄Ԅ￼ Ỵᵖ ᶈ ￼Ὴӧӑ Ỉᶢ ￼

ᴝֱẊћ Ἣᾁіד ώֹ￼ ￼ѕѦΆ  

Ҩἅ￼ ι ѕ♇Ẕ ├Ỵ їχ 

 ̧ ῳṮ￼ ῗᴱ јᵎ 

 ̧ Ḅ Ҏ￼ ᶼᵎḾΆ  

 ̧ ῳḄ￼ ῗ├ỴᴿΆ ҡ Ӕ ᴪệῶᾦ 
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CIOҪιCXOҪᶈᵬў₩Ẫ₦Ổѧ￼  

ΐᶾ Gartner ￼ Richatd Hunter ᵙ Bob AkerleyṏɒIT Ἡ ￼ᵬўҮ

Ӫɓ Ѧ ҃ἅ ҤҪḾ ẀӡỤḥҪεCIOsζḅӍ ᶼῶᾦᶊת

ᵬў￼  ẂỵԌ ιᵼѭ ệֹ҃Ҩї χ 

Ҫọת ṯԇᴻᵬў₩Ẫ￼Ҹמᵙ ιᵋֱṏјמ ⃰ ￼

ӡỤἩ ￼ҮӪἍᶈ ᵼѭҤҪјἀᵬў₩ẪιѼṏј ḅӍּזἩ

 εּה ԎҤ￼Ἅῶ҆ừζ‎ᾡ ᵬў₩Ẫ  

ẂῶỴộιҤҪ￼ Ѧ ῗᵬў₩ẪῗᵋẔ ἄ╙

ιᵼѭ CIOҪѽự҈ὟⱢ╙ ộ ɋɋ Ԅ ק ֧  

ἅ￼ ♇ῗχ 

 ̧ јψ 

 ̧ Ḿ҈ἅ‎ ιᵬў₩Ẫᵙᵬў╙ ₩ᶚῶ Ẃ῎Ῐ￼ָתι҇

ԏῶ῎Ῐ￼ᵼ‛ԋ ᵬў₩Ẫῗ ᵬў εӕḅἅҪӮҜ

ѱιѭ ӮιḅӍ ַ ζι ᵬў╙ ₩ᶚῗԋ҈ᵬў₩Ẫ￼Ἒ

￼₦ỔεḅӍἫ҆ừӮệ῭Ḅζ ᵬў╙ ₩ᶚẔ ấ ᶈ

ᵬў₩Ẫ￼ᶢ іψ 

 ̧ ᵬў₩Ẫᵙᵬў╙ ₩ᶚ￼ ‰ῗјᵃ￼ ᵬў╙ ₩ᶚῗỄḄ

￼ώ ᾦꞌ￼Ṫԏι ᵬў₩Ẫᴐῗּז‎ώ ҮӪᵙ ᴨ ҅Ҹ

 ψ￼מ
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 ̧ 90 ẉҦιᵬў╙ Ԝ εBPRζᵙԅ εTQMζῗᵬўת

￼Ѯ ι ᶈא ѦѮ ᴪἄֳ҃Ὰ ӕḅιῳᾺ￼ IBM Global 

CEO Study Ὕ֧ᵬў₩ẪֳᾺῗṮầקἇּצ￼ Ѧ ♇ ῶ

Ὴӧιἅ Ѧѭᵬў₩ẪԜ εBMRζψ 

 ̧ CIOҪᴵҨᵃῊᶈ BPRᵙ BMR Ά דך ⱡ ιᶈḾі

ҨἩ ѭᶢ ￼ᵬў₩ẪֳᾺ￼Ὴӧιҡᵬў╙ ￼ ẙ֧

ᴧῗјᵀ ￼  

Richard ᵙ Bob ҃ἅ CIOᵙҤ￼ᵽ ḅӍת ԇᴻᵬў₩Ẫ￼

Ẹⱡἅ῭ӫᵇ҈ӔּזἅҪ ᴅ￼ᵬў₩Ẫ ₩―ᵙѻᶽ ‎

Ѧᵬў₩Ẫ ѱὶї‎￼ ṏῗḅӍᾠ ᵬў₩Ẫ￼ ԋӡỤ҃

ἅѦҚ ѭῶѣ Ểεἅ῭ӫᵇ҈ ҇ ζχ 

 ̧ Ẫχ╘ Ѧ CIO Ṁ￼ṇ Ἅῶљᵬў₩Ẫ ԋ￼Қᵔ

εץὐ֫ ▓ ҮӪѮắᵙ ַ₩Ẫ￼ Қᵔ ζψ 

 ̧ ṇ ẪχCIOṄ ԋ￼Қᵔ ѧֹ Ѧἆ֡Ѧṇ ѧι Ҥ

Ҫ ‎ὼ ԇᴻ￼ᵬў₩Ẫἆ ᵬў₩Ẫ￼•ѦΆ ӕḅι

CIOᴳ ֡ѦҚι ҤҪ ᶊὼ ԇᴻјᵃ￼ҮӪѮắ  

֝ ᶊὼ ҃ᵬў₩ẪѳᵅιCIOṏᴵҨỄḳ῏ᶊ֫‘ᵙὼ IT Ἡ 

ᶈԇᴻ￼ўחѧᴵҨᴧὤҜѱ‾￼Ӑּ҃ז ẻ ᵬў₩ẪӔệ￼ק CIOᴵ

Ҩ῭Ḅ￼₦ὐ ᵬў₩ẪẔ ấ ᶈᵤ ӡỤקᶢ ‟‗ѳіιӔּזᵤ

ҭ ᵼѭ CIOת ҃ᵬў₩ẪιҤṏᴵҨỄḄᶊљԇᴻ￼ CXOҪ
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Ґ╙ IT Ἡ ￼ᵬўҮӪ ҃  

ῳᵅιCIOᵙҤ￼ᵽ ᴵҨӨיẻ ‘ᵬў₩Ẫ‎֫￼ק ḅӍӨי

IT Ἡ ᾡ ᵬў₩Ẫ ḫ ѧιἅҪṄ ΆẪẔּ҈ז ArveticaᵙἅҪ￼

ԎҤ ѧιּ֫҈ז‘Ҝѱ‾￼ ҭᵙӡỤקᶢ ‟‗῭Ḅ Ҏ Ѧ

ṏјῗ ᴯѣᴯᴵҨ ệ▐￼҃  

├χCXO┌Ὕ CEO CTO COO CFO ԇᴻ Ṗἄᵔת  
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Ѧ ᴅ￼Web2.0ᵬў₩Ẫ₅‬  

ᶈї ￼ ⁪ѧἅ ҃ Ѧ ᴅ￼εỄᴅ ζḾWeb2.0￼ᵬў₩

Ẫ ₅‬￼Ά│ ἅᴧאWeb2.0╡ ῗḅ℅♀♬ιἅѦҚѼӔּ҃זỄ

ᶺ ԋ￼ᶈ ṪԏιῶῊӧἅ ￼Ễỳ Ҏ ӆ￼ῸחῗỘѱғּו￼

Ẹἅ ֹ Aref JDey￼Web2.0Ὸח￼ộ Ṁᶃ ῶ Ѧ ￼Web2.0

ғᵝ/Ὸ֯ח εҤҪᴺ ῗῳԅ￼ζ￼Ὴӧιἅ ￼ỵֹỬ ӑјỳ

ҎṪԏ￼ָתᵙҤҪᴿ ￼ ַ₩Ẫᵈό 

Ḅӌӭψ ӭқѰψ Ѭ ӭψ 

ᶢ ‗ ῗҜѱό 

ὊῶᶺṈ ◊ό 

љ ᵀӐό 

ἅ ώӗҜѱҮӪό 

Ḝ ᶼ ᵀ• ∂ᵈό 

Ḝῗ꜠ ῂ҇￼ᵈό 

ἅ￼ Ἃῗזּ‰ ό 

ἅ ḾԎ ὸẍᵈό 

ἅ ệֹ ҎּזἋᵈό 

ֶ⁴ẩσ ҺѭҜѱҮӪҥ ό ҎᾠԄ ᶼӔҲўḕ╗ᵈό 

ở῞ ῶσἅ ᾟҥҜѱἄ όἄ љּזἋᾭ ῶԋᵈό 

ῶᶺṈWeb2.0Ṫԏ ᶼ ɒῗҜѱɓɒỘѱӮɓɒѭ ӮɓɒӮ

ᶺṈɓ ‾￼╜ όḅ‛ἅỳӮ ѦWeb2.0￼ṪԏιᶈẦḊѳׁιἅ

ҺӾ ṯ Ҏᶢ ￼ χ 

 ̧ ῗҜѱχἅ￼Ṫԏῗјῗѭ☺ᶈḭἋώӗ҃ ⃰￼ҮӪόḜ ᶼ

◑ Ҝѱ ∂όḜῗᵪ ￼ᵈό ώӗ҃ ‾￼Ѡ όḜљԎҤ

Ṫԏ￼ָתῗҜѱό 
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 ̧ ѭ Ӯχἅỳѭ ֳ ҮӪόἅ￼ғᵝ ҤҪ ᵈόḅ‛Ҥ

Ҫ ҃ιỘѱ ҤҪἄѭἅ￼ḭἋό 

 ̧ ỘѱӮχἅṰ ҃ἅ ӮҜѱᵙѭ ӮιἅẔ ᶊ

їỘѱӮ ἅ Ҝѱᶢ όἅ ᶺṈҚόἅזּ љ ᵀ

Ӑόἅ ᵤҎ ѕΆ ◊ό 

 ̧ ӮᶺṈχ ֘҃і ￼ ѳᵅιἅ Ḿ ῼᾠԄᵙ ῼἄ 

ιּזҨ ӂ῾‎￼ᾠԄ  

ἅј ῶᶺṈWeb2.0 Ӯ ‾￼₅‬ ἅј ѭҜѱ Ҏ

῎￼ Ἦ ᵬҪҺἫ ἕֹ ҎṰ ῶҚᶈӮ￼ і ј ιἅ₯

ֳᾺ￼דט ἅᵴ₮ ɒGoogleѸ ɓ￼▫ἃιṄ ├ᴙᶈṄ

ҭᵙ῾ ￼ ַ ᶈ ￼₩Ẫ  
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ԋ҈ᵬў₩Ẫ￼  

ΐᶾ ᾙיּ Қ Clint Witchalls ṏᵬў₩Ẫ ҃ἅ ἅҪ￼

Ẃῶ ιClint ώ ҃ ҎỄḄ￼ ιᶽᶺῗԋ҈Ҩї ҎѮ ￼χ 

1. Ғᵜ/ΐֲײַזᾚ VS ᵫѝ⁴ẩֲᾚ 

←ῂּת ιғᵝ/Ὸח￼ֳᾺ Ẃ ιӇῗἅ ѭᵅ ז῭ Ҏ

Ԝ ₭Ҩ ‛￼ iPodѭӕιԎḅ℅ּס ￼ῗᵼѭḜјҝҝῗ Ѧғᵝῒ

ῗᶢ҈ ѦẶᶽ￼ᵬў₩Ẫε Ṉ ׁῗḅ℅ζιץᵍ iTunes ҭᵙᶈ

ᵩẈᴶ ᴦ ‛￼ ҅ Ҫι ⱡῶ Қᴍ ғᵝιӇῗ￼־▄

ꜛ֙ᴐṮệỄ  

2.  ѬқѰᵫѝ⁴ẩַײ⁭ồᵘᵫѝ⁴ẩֲᾚᴩỆḄ₈  

ἅ ӡᶈᵬў₩Ẫ￼ Ά ιאᶈ￼ ⅝Қת 10ֹ 15ẉׁ￼ᵃ

Ҫῶ῭ᶺ￼ Ὅι ⅛ ᵬў₩ẪѼῶ ᶺ јᵃ￼‗ấΆ│ Ѧ ת

ҚᴵҨ ￼קᴪє׳ ἇּצ ḭἋԋ ᶚ א ╙ ғᵝ Ӫז

ɋɋ Ҏᶈ֡ẉׁ ֡Ѷјᴵ  

3.  қѰҙ ᴿוԃẫ ᵫѝ⁴ẩֲᾚַײᵼ  

ἅ ệḾ҈ֳᾺᵽ ἄᵔ￼ Ὅ ᶀẔ ẍ Ḅι ҎἄᵔẔ ‎

ԇᴻ￼јᵃ ᵬў₩Ẫ₦ỔẔ ἄѭ ᶈᶽא ֫Ҳўԓ ᴉѮ

╙￼Ӡḟộỳ￼ὒ⁷ ѭ҃ấ Ẋὸ Ὰ￼ᵬў₩Ẫιᶈ Ѧᵽ

ṪӐ￼ҚẔ ῶṓᴵ ẍ┌￼ ῟  
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4.  ἆῠ ᾚᵘᵫѝ⁴ẩ ᾚַײїᵂ צ  

ἅ Clint ҃ ‎ Constantinos Markides ￼ᾰ ιᾰѧ⅝ ҃

҇ ָת￼ ⱡἅј ѭ ᾰ ῶᶺѱḄιӇῗḜῶ Ѧ Ẃῶ ￼

♇χἩ  Ὰ￼ ῶ￼Ἡ ιאῗᴨҦמ ᵬў₩Ẫ￼ Ὰῗљאῶ￼

ᵬў₩ẪẊḕẊṄԎᾡ ιӕḅ Ṫўι   ᵩ ṏẬ֧҃

ᴰ Ѧῶ ￼ ♇χ ‎ ᶺ￼ ўẦḊ ░ ᵬў₩Ẫ￼ֳᾺ  

ᴰᶹ ѦἅҪ≡ῶ Ӈἅ ѭ Ẃ ￼҆ừṏῗχἅҪỄ Ṅ•

ᵬў₩ẪặṞ҈•Ѧғў ӑ ệ ‛￼ iPod/iTunes Ṟ҈ᵤ ғў￼

ᵬў₩Ẫ όῗ ҭ ҭ Ѹ ῗ ғўό 

ҧҚј ￼јҝҝῗᵬў₩Ẫ￼֮֫ ι ῶ֫‘ṷᵙᵛ ṷҪ

ᶈẍ┌ᶊӔּזɒғўɓ ѦṰ Ὴ҃￼ Michael Porter ￼ҋד₩ᶚ

ṏῗ ѦԐᶚ￼ӕḒ ἅ ӡᶈṄ‎Һῶ ‎ ᶺ￼ј ặ ￼ᵬў₩

Ẫι ṏỴᵖ Ҩ ўѭᶢ ￼֫‘Һ ‎ ≡ῶҮӪ  
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ᵬў₩Ẫ ḫ ḯχ Ѹғў 

ᾈḲỄ ♩ιӇѼῶḄ￼Ά χἧֹ ᶤҡ≡ ἆ ҃ ᴁ￼ 

Ốε ≡ ֹ ừ֙ ζ ӱⱡᴧאѻῴҰ￼  ỐιṂ њ

ɒ Ѹ￼ ɓוּ ᴧ҃ἅ Ḓ ￼Ễᶺỳ│  

ӾιἅỴ ￼ᶈאֹ Ѹғўῗ Ѧ Ẃᶽ￼ᵬў₩Ẫ ḫ ḯ

Ὰ￼ᵙῇ￼ᵬў₩Ẫᶈᵃ Ѧ ᶟԓ☼♥￼ ᾖẊј ᷈ιӇῗғּוḅ℅

ᶺ￼Ὰᵬў₩ẪᴐҧҚ Ử ἅ ӡ ῗ ⅎῊ ԓץᵍᵬў₩Ẫ ᶚῳ

ᶺ￼ Ѧ ў҃  

Ԏ₭ιἅ ệԎҤ￼ғў ᵬў₩ẪֳᾺιѼọṄ ᴗӵ Ѹғ

ў ‾￼ᴪ ἅὝ￼јҝҝῗ ғ ￼ӠἴεIPRsζ P2P Ѹ

ԊҕẈᴶᵙּכẽ ￼ ι ῗ▄Ԅᶊ ḻᵬў₩ẪṖ ￼ֳᾺ  

ῳᵅι Ѹғў￼ᴪ ҡјᵃ ẙ ҃ἅҪ ᶺԋ҈ᵬў₩ẪֳᾺ￼

ᵏ ιӕḅ֫ ▓ ֳᾺε כּט P2P Ҹ כּ MySpace ▫

ἃ  ζιғᵝ/ῸֳחᾺε Ẉᴶ￼יּ ᶲ ᶢ҈Ԍ ￼Ґ╙ ὸ

 ֺᵙ Ѹ DNA ζι ַ₩Ẫεᶺ ẻẪ￼ẍᵓ ╙Ḑӌ ѸҺζ

ε ├χ╙Ḑӌ ѸҺιᴝᾰῗ live-streamed concertsι‬ ԋ ᾳ

ệ ῗ ᶢ҈╙Ḑӌ￼ ѸҺᴧṵΆẪζ 

ᶈ  Ố ἅῳᵴ₮￼ᵬў₩ẪֳᾺ⁮ӕῗּכẽ ώӗ╙Ḑӌ

￼ ᶈ ι National CineMedia ￼Ὸחιӑ Ḳẛẽ Ѽᴵ

Ҩאᶋ ᾘ◗ᵫҺ ӑᴵ ỏᴩј҃Ἲᾟ♦ ‒ ￼ ửιӇῗιᴱ
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15 ιӑṏᴵҨ ệ ￼ẚӈᵙ▐ῠệᴵҨ ֹ₵ἐ і נּ￼  

Ѧ ᴅ￼ֳᾺѭῸחώӗ҃Ὰ￼ ֫￼ӪιᾺז ▓ ι Ӊ҃

ᵀἄ ιᾺ￼ᵀӐҹӃᵙ ַ₩Ẫ ἅ￼ấ ῗχ ồᴞḙѽ Ѹғў

Ѧᵬў₩ẪֳᾺḫ ḯѧ￼ ιⱡᵅẔֹּזӑ ṯ￼ ᶟ  
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Blykχ ט ӡ ў￼ᵬў₩ẪֳᾺ  

ᶂ Ӿ Ṁἵ ︡҃ ԋ҈ Blyk ￼ῶ ￼ᾰ ι Ḳ ԉ￼

ӡԇᴻ⃰ᶈ ֮ώӗԁ ￼ᴵҨּ҈זἮᾣẍᵓ￼ἐ  ῗ ᵬў₩Ẫ

￼ֳᾺήῂ ₩ẪṄ‎ῗᵋҺἄוι←ῂּת Blyk ᶈӮ￼҆ừῗ‖ԏ

ֳᾺớ￼ ї ῗҤҪ￼ᵬў₩Ẫ￼ ‗ᶃχ 

 

ᶃ 14χBlyk￼ᵬў₩Ẫ 

├χԎḫ ᵬў₩Ẫ￼⁄Ọᶈ҈ ἋᾭὯιӘזּ￼֝ Ḿ Ҏ

ᾭὯ￼֫‘ᵙặ ιᴵҨ֝ ᶊѭẍᵓѮ Ὅ☺ᶈ￼ ‰ḭἋ ӌ  
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χḕᶈ ￼ᵬў₩Ẫ 

іᵕἅ ҃ Yvo Galliι ѦӮᵛ ￼ᵃ ιҤҨׁᶈּׁשᶱ ᵝṭ᷃

ṪӐ ἅҪ ҃Ễᶺ ιӇῗᶈᵬў₩Ẫ Ά ιYvoώֹ

￼ ♇ỄῶỴộ  

YvoὝ֧ ￼ᵬў₩Ẫ ѧ￼ Ѧ ι Ѧ ῗḾ Thomy ᵝ

Ⱳε ζᵙMaggiᵝⱲε ≥ ᵖᵝ ᵝ ζ￼ Ӑ ׁ

ῗṴᶋі￼ ӾᵝⱲι ᵅ ῗѦᾺᵝⱲ ⱡ ιᶈּׁשᶱᶂԓ￼Ṵᶋіι

Ḿ ѣѦᵝⱲּזᵃ ד￼ ‎ὸẍ ṏṀ ҃ ᵬҪᶈ ᵩјᵃ

ᵝⱲ￼Ὴӧ ᴨ҃јᵃ￼ὺᾼ ᶈ ᵩ Thomy￼Ὴӧι ᵬҪ ᴨ

ớὺᾼεӕḅχᶈ Ѧ ᶟ≡ῶọ Ԝẩ֧ ѦᵝⱲ‎ζψ ᶈ ᵩMaggi

￼Ὴӧι ᵬҪ ᴨ ᾢớὺᾼεӕḅχ Ԝẩ ѦᵝⱲ‎ כ ҅ᵙ

ֳᾺζ  
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ᶃ 15χ ￼ᵬў₩Ẫ 

ᶈі ￼ᶃⱭ ιἅṍ ᴅᶊὼ Ѧᵬў₩Ẫ і￼ Ẋ

ћώ֧ ᴵ ￼ ֘Ά⁮ іᴁ ֫ὼ ҃ ᶈ і￼ ᶈ

Ά ᵃזּ Ѧ ѣѦᵝⱲ￼ὸẍι ὸẍ￼▓ ᵙ

ẙΆד Ѽῗ ᵃ￼ Ṁ ҃ ᵬḾјᵃ￼ᵝⱲ ᴨ҃јᵃ￼ὺᾼ  

ᶃⱭ￼їᴁ ֫ὼ ҃ ￼ᵬў₩ẪẔ Ộѱ ι ῗ ᴵҨ

֘ ￼ᴵ Ά⁮ ѣ‍јᵃ￼ὸẍ▓ ḾẔјᵃ￼ᵝⱲ ṏ

ѣѦ ᵩᵽ ιַָּ֫זјᵃ￼▓ ᵙὺᾼ ᴿ ᵝⱲ￼ὸẍṪӐ

‾ӮᴵҨ῭Ḅ￼ ẔṴᶋ￼  


